RESORT HOTEL

29/06/04

Mr Brian Anderson

Hospitality Consulting & Services
9 Aberfeldy Street Kenmore
Brisbane QLD 4069

To Whom It May Concern:

The Islander Resort Hotel is a 150 room 3 star hotel located in the heart of Surfers
Paradise. Fifty of these rooms are dedicated to a backpacker hostel that runs under the
“Nomads” chain.

As part of the Hotels operation, we own and operate Surfers Paradise’s only boutique
brewery. The venue produces six of it's own beers while serving basic pub style food. The
Brewery has been operational since 2001, early this year we decided to review operations
internally and gain an external opinion on our concepts.

We made contact with Brian after receiving information from the HMAA on the services
he offered. Brian’s approach was professional and timely at all fimes, even after one site
visit it was clear that the information relayed could be applied immediately. After
assessing the property’s financials and operations, Brian suggested clear and precise
information for management to evaluaie and action. To date we have been operating on
his suggested plan and have seen increased patronage and revenue.

| would have no hesitation in utilising Hosptiality Consulting and Services in the future.
Please do not hesitate to contact the undersigned should you need further information.

Regards

Dean Cooper

Group General Manager

Islander Resort Hotel

Troccadero Entertainment Centre
Gold Coast Brewpub
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